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McCLAIN TRAILERS, INC. (hereinafter “McCLAIN”) EXTENDS A “LIMITED WARRANTY” ON 
EACH NEW McCLAIN TRAILER (hereinafter “TRAILERS”). 
McCLAIN TRAILERS PROPER ADDRESS CONCERNING WARRANTY MATTERS IS AS FOLOWS:  
McCLAIN TRAILERS, INC. CUSTOMER WARRANTY DEPARTMENT, P.O BOX 202077, 
HOUSTON, TX 77220-2077 

McCLAIN WARRANTIES ARE LIMITED TO THE ORIGINAL RETAIL PURCHASER 
(hereinafter “PURCHASER”) ONLY, AND ARE NOT TRANSFERABLE TO ANY SUBSEQUENT 
OWNERS OF THE TRAILER.  McCLAIN WARRANTS ONLY THE PRODUCT IT MANUFACTURES 
AND DOES NOT WARRANTY ANY OTHER PRODUCTS THAT ARE COMPATIBLE FOR USE 
WITH THE TRAILER, NOR FOR ANY ADVERSE EFFECTS SUCH OTHER PRODUCTS MAY HAVE 
ON THE TRAILER. 

McCLAIN’S WARRANTY IS FOR A PERIOD OF TWELVE (12) MONTHS FROM THE 
DATE OF SALE TO THE PURCHASER. 

DURING THE WARRANTY PERIOD, McCLAIN WILL REPAIR OR REPLACE AT IT’S 
OPTION, FREE OF CHARGE, INCLUDING ANY LIMITED RELATED LABOR CHARGES FOR 
PARTS THAT ARE FOUND TO BE DEFECTIVE BECAUSE OF DEFECT IN MATERIAL OR 
WORKMANSHIP, WHEN THE REPAIR WORK IS DONE BY AN AUTHORIZED DEALER,  
WITHIN A REASONABLE AMOUNT OF TIME AFTER THE TRAILER IS DELIVERED TO SUCH 
AUTHORIZED DEALER. 

IT IS THE RESPONSIBILITY OF THE PURCHASER TO COMPLETE THE WARRANTY 
REGISTRATION FORM AT THE TIME OF PURCHASE AND RETURN IT TO McCLAIN.  IN 
ADDITION, THE PURCHASER MUST RETURN THE TRAILER TO AN AUTHORIZED DEALER 
FOR ANY WARRANTY WORK.  NO TRANSPORTATION CHARGE WILL BE PAID BY McCLAIN. 

THIS WARRANTY DOES NOT COVER BEARINGS OR TAIL AND CLEARANCE LIGHTS.  
IT IS THE OWNER’S OBLIGATION TO PROPERLY CARE FOR WHEEL BEARINGS AND TAIL 
AND CLEARANCE LIGHTS.  THIS WARRANTY DOES NOT COVER PAINT OR CHROME. 

THE FOLLOWING VOIDS THIS WARRANTY: (1) OVERLOADING BEYOND THE 
STATED CAPACITITIES. (2) REPAIRS BY AN UNAUTHORIZED DEALER. (3) ANY TRAILER THAT 
HAS BEEN SUBJECTED TO ALTERATIONS, ACCIDENT AND/OR NEGLIGENT OPERATION. (4) 
EQUILIZER TYPE HITCHES USED IN CONJUNCTION WITH HYDRAULIC SURGE BRAKES VOIDS 
ALL BRAKE WARRANTY, (5) FAILURE TO LIST SERIAL NUMBER. 

THIS WARRANTY IS INTENTED TO COMPLY WITH THE “LIMITED WARRANTY” 
PROVISIONS OF THE FEDERAL “MAGNUSON-MOSS FEDERAL TRADE COMMISSION 
IMPROVEMENT ACT” AND ANY PROVISIONS OF THIS WARRANTY OR ACTIONS TAKEN BY 
McCLAIN PUDSUANT TO THIS WARRANTY SHALL BE CONSTRUED ACCORDINGLY.  
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REPORTING SAFETY DEFECTS 

If you believe that your vehicle has a defect which could cause a crash or cause 

injury or death, you should immediately inform the National Highway Traffic 

Safety Administration (NHTSA) in addition to notifying McClain Trailers, Inc. 

If NHTSA receives similar complaints, it may open an investigation and if it finds 

that a safety defect exists in a group of vehicles, it may order a recall and remedy 

campaign.  However, NHTSA cannot become involved in individual problems 

between you, your dealer, or McClain Trailers, Inc. 

To contact NHTSA, you may either call the Auto Safety Hotline toll-free at 1-888-

327-4236 (TTY: 1-800-424-9153); go to http://www.safecar.gov; or Write to: 

NHTSA, US Department of Transportation, 400 7th Street SW, Washington, DC 

20590.  You can also obtain other information about motor vehicle safety from 

http://www.safecar.gov.  

http://www.safecar.gov/
http://www.safecar.gov/

